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Response to Reply Brief 



1. The reply brief filed 6-3-04 has been entered and 
considered. The application has been forwarded to the 
Board of Patent Appeals and Interferences for decision on 
the appeal. 



2 • Information regarding the status of an application may 
be obtained from the -Patent Application Information 
Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or 
Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For 
more information about the PAIR system, see http: //pair- 
direct .uspto.gov. Should you have questions on access to 
the Private PAIR system, contact an Electronic Business 
Center (EBC) representatives at 703-305-3028 or toll free 
at 866-217-9197 between the hours of 6 a.m. and midnight 
Monday through Friday EST, or by e-mail at ebc@uspto.gov. 
The Patent EBC is a complete customer service center that 
supports all Patent e-business products and service 
applications. Additional information is available on the 
Patent EBC Web site at http://www.uspto.gov/ebc/index.html. 

Any inquiry of a general nature should be directed to 
the Technology Center 2600 receptionist at (703) 305-4700 
or TC 2600 Customer Service at (703) 306-0377. 

Facsimile submissions may be sent via fax number (703) 
8 72-9306 to customer service for entry by technical support 
staff. Questions regarding fax submissions should be 
directed to customer service voice line (703) 306-0377. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to 
Edwin C. Holloway, III whose telephone number is (703) 305- 
4818. The examiner can normally be reached on M-F (8:30- 
5:00). If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Michael Horabik 
can be reached on (703) 305-4704. 
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